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Fire Damage Restoration Services

Immediate response: ATP Restoration maintains a constant readiness 24/7/365 to
promptly assess and address fire-related damage, operating around the clock throughout
the year. Our quick and efficient response is instrumental in mitigating secondary harm
caused by smoke, thereby optimizing the potential for structural preservation and content
restoration.

Fire and Smoke Damage Services Include:

« Emergency Services: Includes board-up services and tarping the roof structure for securing and
safeguarding the property.

« Fire and Smoke Damage Restoration: Proper cleaning and removal of soot is essential to ensure that
the structure is free of smoke odor following the restoration process. ATP Restoration uses the latest
technology and techniques to ensure that the smoke odor has been eliminated.

» Contents Cleaning: Following a loss due to fire and smoke damage, salvageable contents will require
cleaning. The contents will be carefully packed and inventory will be taken to ensure your contents
will not be lost or forgotten. Your contents will be cleaned in our secure warehouse facility using the
most recent technology.

» Reconstruction Services: Once the structure has gone through proper fire and smoke mitigation, ATP
can provide reconstruction services- offering a true, turnkey solution from start to finish.

» Dedicated Project Manager: A dedicated ATP Restoration Project Manager will be assigned to
oversee your claim, communicating with you and managing the entire process from start to
completion. This includes providing regular weekly email updates on the project's progress and
outlining goals for the upcoming week.

Frequently asked questions:

1.How long will the restoration process take? The duration of the restoration process is contingent
upon the scale of the loss. Smaller fire-related losses can typically be efficiently cleaned, even with
the homeowners remaining in the residence. However, larger losses often necessitate demolition and
reconstruction, extending the restoration timeline. In such cases, it is not uncommon for the
comprehensive mitigation and reconstruction of larger losses to span anywhere from six to nine
months to ensure thorough completion.

2.Does ATP Restoration work with my Insurance Company? ATP Restoration works with most
insurance companies. We are on several national restoration programs representing most major
insurance companies. We will work hand-in-hand with you and your insurance adjuster to determine
the scope of work that is required to bring your home or business back to pre-loss condition.

3. What input will I have in the process? Your dedicated ATP Restoration Project Manager will meet
with you to discuss options or changes you would like to make throughout the restoration process.
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